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How legal professionals are
using Al with Benjamin Softness,
partner, King & Spalding LLP

Artificial intelligence is rapidly transforming the prac-
tice of law, from legal research and document review
to case strategy and client communications. But
how are California’s legal professionals actually us-
ing these tools in their daily work? In this series, the
Daily Journal speaks with judges, attorneys, media-
tors, support staff, academics and other legal prac-
titioners about their experiences with Al — exploring
what’s working, what concerns them, and how they’re
navigating the ethical and practical challenges of
integrating new technology into a profession known

for its adherence to tradition.

By Benjamin Softness

hat specific task or

workflow in your prac-

tice, chambers, or stu-

dies has Al changed
most dramatically, and what does
that look like day-to-day?

The workflows that have changed
the most for me are at the top of
the funnel, the beginning of a long
process. For example, when I first
start on a matter, I often ask Al to
review the case-initiating docu-
ment - for instance a complaint or
a subpoena - and summarize the
document and extract key issues
or nuggets of information. It's not
a substitute for my own review, but
it provides instant context and in-
forms my own review.

When you’re using Al tools
for legal research or drafting,
how do you verify the output?
What’s your process for catching
hallucinations or errors?

I do not use Al for legal re-
search. One of the most critical
skills lawyers must bring their
clients in the context of Al is an
understanding of what it is good
at and what it is less good at, at
least today. Lawyers are far better
than Al today at finding authority
and sensitively assessing its per-
suasiveness. I focus my own use
of Al on what I call “closed-ended”
(as opposed to open-ended) tasks,
such as summarizing, extracting,
sorting, or comparing - all with re-
spect to authorities or documents
that I provide the tool.

Have you encountered a sit-
uation where Al led you astray
or gave you problematic advice?
What happened and what did
you learn?

Al can sometimes overread a doc-
ument or confuse issues. The lesson,
always, is to check the work. Some
tools make that easier by providing

citations for the conclusion the tool
is reaching. Reviewing these citations
is always a must. Consider pres-
sure-testing Al by asking it to try
to disprove what it just told you.
How are you thinking about
confidentiality and data security
when using Al tools? What guard-
rails have you put in place?



Confidentiality and security are
non-negotiables for me. Our firm has
a robust governance program for the
use of Al the central pillar of which is
limiting Al use to tools the firm has
vetted and approved for confidentiality,
data security, and other requirements.

What kind of legal work do you
think Al will never be able to do
well, and why?

Never say never, but has Al ever
taken a client out to lunch? Jokes
aside, there many things Al can’t do
well, and shouldn’t. Our judgment is
our stock in trade. Al can help assess
risk or compare the puts and takes.
But lawyers can advise. Advising takes
judgment-awarenessofarange of sub-
stantive and fundamentally human
factors, plus a willingness to take a
position on a close call. In addition,
lawyers today are far better than Al
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today at finding authority and sensi-
tively assessing its persuasiveness
along a wide range of human dimen-
sions. For instance, how persuasive
will this authority be in this case with
this judge? I think these measures
of judgment are here to stay, at
least for a while.

How has Al affected your pro-
fessional in terms of what ser-
vices or work you provide, how
you communicate, or what others
expect from you?

I think of Al as adding a capability.
Now, clients and colleagues know I
have another club in my bag. In par-
ticular, sometimes clients need speed
over perfection (but, of course, somt-
times they need both!). When speed is
theask, startingwithAlcanbeamas-
sive and previously unavailable
head start.

If someone just entering the
legal profession asked you how
to think about Al in their ca-
reer development, what would
you tell them?

It is no substitute for learning,
writing, and understanding. It can
be tempting to rely on Al for every-
thing. Resist that temptation. Know-
ledge and experience inform judg-
ment. And remember: if you let Al
do the things you’re supposed to be
good at, you're engineering your-
self out of demand.

Benjamin Softness is is a litigator and
former Silicon Valley in-house counsel
focused on complex litigation, appel-
late and critical-issue advocacy, and
regulatory investigations. He joined
King & Spalding from Google, where
he helped design and execute the




